Amber Courtyard LLC
Pet Hotel and Daycare Center
POLICY & REQUIREMENTS

Acceptable Overnight Guests:  Small or toy dog breeds, over 4 months old, weighing up to 20 pounds, in good health with current vaccinations.

Acceptable Daycare Guests: Same as above, but must also have social skills, be non-aggressive, and pass testing by our staff.

HEALTH REQUIREMENTS 
1. You must provide us with a formal vaccination record or receipt from a licensed veterinarian before boarding or daycare - Rabies (RV): annual or 3 years per veterinarian.  Parvo-distemper (DHPP): one year booster + 3 years thereafter. Bordetella or Canine/Kennel Cough (BV): every 6 months.
2. We can only accept healthy pets: no diabetics, serious illnesses, contagious viruses or diseases, etc.
3. Pets found to have fleas or ticks will be treated before boarding at owner’s expense. 

4. Pets with a history of aggression or separation anxiety cannot be accepted, nor can pets in heat or those requiring special care.  We can administer oral or topical medications with specific instructions under your direction. 

5. For the benefit of all participants, it is mandatory that all guests participate in our wellness program (rates and specifics are covered elsewhere).
MEDICAL/CARE EMERGENCIES

We work very hard at Amber Courtyard LLC to give your pet a caring, stress-free and safe stay.  However, not all pets react the same when separated or change environment.  For non-emergency situations we will contact you or your designee to discuss proper care.  In case of emergencies requiring urgent care or evaluation, we will transport your pet to an appropriate animal clinic immediately and then contact you.  Costs not covered by our Wellness Program will be billed to you upon check-out.
CHECK-IN & CHECK-OUT HOURS
A. Boarders:
Check-in is after 1 p.m.

Check-out is before 12:00 noon

Check-in before 1:00 p.m. may result in an early fee of up to $20.00 and may result in lesser quarters until their suite is ready.

Check-out after 12:00 noon may result in a late fee of up to the full daycare rate and also result in lesser quarters as a new arrival may claim the suite.  
B. Daycare
Daycare is continuous with check-in/check-out anytime during regular business hours Monday thru Saturday. Check-in before 12:00 noon or check-out after 1:00 p.m. Monday thru Friday will result in the full day rate.  Check-in after 12:00 will be at the half day rate.

Saturday daycare is only the full rate regardless of check-in or check-out time.  No Sunday daycare.

ACCOMMODATIONS
1. Amber Courtyard LLC is a suite only facility with no cages except as temporary lodging for early/late check-ins or check/outs if required.

2. We allow multiple pets from the same family to occupy the same suite at a discount.

3. We do not allow pets from different families to occupy the same suite for pet safety reasons.

4. We may limit pet owner access to the boarding areas for safety or other       reasons and they must be accompanied by one of our staff members.

5. We do not charge a damage deposit but you are liable for any significant

Damage your pet may cause beyond normal wear and tear.
“No-shows” and Cancellations
During “peak time” which includes weekends, June & July and holidays, “no-shows” and cancellations less than 48 hours prior to their reservation time will be charged 2 days of boarding for a single pet in a reserved suite.

During non peak time “no-shows” and cancellations less than 24 hours prior to their reservation time will be charged 1 day of boarding for a single pet in a reserved suite.

Abandoned Pets
If a pet is left for over 14 days after termination of the boarding contract and the contract is not extended (we are unable to reach you and you do not contact us) your pet will be considered abandoned.  Amber Courtyard LLC will then begin to find your pet a new home while complying with Chapter 70 of the Texas State Property Code.  The boarding contract will be extended and charged to your credit card at the normal boarding rate until a suitable home is found for your pet.

Non-admission

So that we may continue a safe and secure environment we reserve the right to refuse services to any individual or pet if we so choose.
Wellness Program

Although we work very hard to provide a healthy and safe environment for your pet, situations may arise that require medical attention and/or treatment.  Amber Courtyard LLC will pay up to $250.00 to a licensed veterinarian to treat and care for your pet should injury or sickness occur while your pet is a guest at our facility.   However, there are several exceptions to this coverage, as follows:

1. Pre-existing health conditions or injury
2. Injuries from family pets boarded together at owner’s request

3. Age-related or genetic-related illnesses

4. Incidents, illnesses or death occurring before arrival date and time, or after departure date and time. 

5. Illnesses contracted by your pet if not up to date on vaccines.

6. Bloat (Gastric dilatation-volvulus)

7. Injury resulting from malicious, destructive, or other pet conduct.

Should you have a claim under this program you must submit it to us within 10 days from the departure date with signed documentation from your veterinarian certifying that the illness or injury could not have been caused by activities of your pet since leaving our facilities nor was it part of/or caused by any pre-existing or genetic condition. 

____ I understand and agree to all of the above conditions.

_________________________________________

___________


Signature







Date

